


















































From the date of replacement, new equipment will be provided to the 

customer during the warranty period of the same year.

After parts are repaired or replaced by ABESTORM, the original warranty 

will continue to apply until the due date.

Upon receipt of the goods, the customer must log in to www.abestorm.com 

to fill in the warranty registration form and submit it to ABESTORM. We will 

receive your purchase and installation information and save it.

If the warranty registration is not sent to us, the warranty period will begin 

from the date the goods leave the warehouse. Be sure to record the serial 

number and installation date. You will need this information to receive the 

RA number.

The product has a shelf life of two years. If warranty service is required, 

The customer must contact ABESTORM Technical Support by email: 

sales@abestorm.com or by calling the local technical service phone 

number (888)276-9833, available Monday to Friday (8:00 am to 5:00 pm 

PST) to obtain a return authorization (RA number).

When ABESTORM receives the equipment (whether in the maintenance 

center or in the warehouse), ABESTORM, it will carry out the initial 

inspection. If the warranty is determined to be invalid, the customer must 

then pay all related maintenance and transportation costs for unit 

maintenance.

The warranty plan does not cover abuse or misuse of the unit. This 

includes physical damage, product immersion, incorrect installation (such 

as incorrect voltage input), and misuse for any reason other than the 

intended purpose. ABESTORM shall not be responsible for any indirect 

loss or incidental damage of any nature caused by the product.
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